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1. O6mue nmo10KeHUS

1.1. Bece PabotHuku I'ocynapcTBEHHOTO OFOJKETHOTO JIOLIKOIBLHOIO 00pa30BaTEIbHOIO
yupexaeHus nerckoro caga Ne 84 Ilpumopckoro paiiona Cankt-IlerepOypra (manee ['BAOY)
JIOJDKHBI 3HATh M YUYUTHIBATh B CBOECH paboTe ¢ MalOMOOMIILHBIME TPYIIIaMH HaceJeHHs (Jaee
MMI'H):

o TpeOoBanus 3aKOHOJATENHCTBA, HOPMATHUBHBIX TIPABOBBIX JOKYMEHTOB IIO
00ECTeUeHUI0 JIOCTYITHOCTU [JJIsi HWHBAJUAOB OOBEKTOB COLMAIbHON, WH)XXEHEPHOU W
TPAaHCIOPTHOW HHPPACTPYKTYP U YCIYT.

. OcHoBHbIE BHJBI CTOMKHMX HapylmleHMH QyHKIUH, 3HaYuMMble Oapbepbl
OKpy)KaoIel cpenbl M BO3MOXKHOCTH MX YCTPAHEHUS W KOMIICHCALUU JUISl Pa3UYHBIX
KaTeropuii MaTOMOOHMIIbHBIX TPaXkK/IaH.

J OcHOBHbIE MOHATHS U OIPEIEIICHUS 10 BOIIPOCAM JTOCTYIHOCTU OOBEKTOB YCIIYT;
MOHATHE O Oapbepax OKpYXalolled cpeiapl W Ccrmocodax HX TMPEOAONICHUS: APXUTEKTYPHO-
IUTAHUPOBOYHBIE ~ PEIICHMs, TEXHUYECKHE CpEeACTBAa  OCHAUICHUs, HH(OPMAIIMOHHOE
o0ecrieueHne, OpraHu3aluOHHbBIC MEPOTIPUSTHSL.

o CTpyKTypHO-(QYHKIMOHAIbHbIE 30HBI M  3JEMEHTHl O0bEKTa, OCHOBHBIE
TpeOOBaHUS K OOECIEYEHUIO0 MX IOCTYIMHOCTH; OCHOBHBIC OLIMOKM B aJanTallld, CO3JArOIIue
OGapbepbl MAJIOMOOMIIBHBIM I'PKIaHAM U CITIOCOOBI MX UCTIPABIICHUS.

L4 OTHYECKHE HOPMbBI U TPHUHIOUIIBL B(I)(I)CKTI/IBHOfI KOMMYHUKallUU C WHBAJIMJAAMHU.
Ilcuxomornyeckne acieKThl O6HIGHI/I$I C UHBAJIMJAMHU W OKa3aHUA UM ITOMOIIIH.
L4 OCHOBHEBIE npaBujia H CII0COOBI I/IH(bOpMI/IpOBaHI/Iﬂ HHBaAJIMAOB, B TOM YHCIIC

TpaXKIaH, UMEIOIUX HapylleHue QYHKIUU CIyXa, 3pCHHs, YMCTBEHHOTO Pa3BUTHS, O MOPSIIKE
MIPEIOCTABIIEHUSl YCIYI Ha 00beKkTe, 00 MX IpaBax M OOA3aHHOCTSIX IPU IMOJYYEHUHU YCIYT, a
TaKXe O JOCTYITHOM TPAaHCIOPTE JJIsl TOCEUICHHS 00bEKTa.

J Opranuzanus J0cTyna MaloMOOWJIBHBIX TpaxJaH Ha OOBEKT: HA TEPPHUTOPHUIO
00beKTa, K BXOAY B 3[aHHE, K MyTSIM MEpEeABUKCHUSI BHYTPU 3[aHUS, K MECTaM IEJIEBOI0
nocenieHus (30He OKa3aHMs yCiayr), K MecTaM OOIIECTBEHHOI'O MOJb30BaHUs U COMYTCTBYIOIIMM
ycllyram, B TOM YHUCJI€, U 30HaM OTAbIXa, K CAHUTAPHO-TUTUEHUYECKUM [TOMEIICHUSIM,

. CnenuanpHoe (BCIIOMOrareibHOE) 00OpYyIOBaHWE W CpPEICTBA OOECIICUCHUS
JOCTYIHOCTH, TOPSIOK MX JKCIUTyaTalliu, BKJItOYasi TpeOoBaHUsl 0€30MacHOCTH; OTBETCTBEHHBIE
32 UCTIOJIb30BaHNE 000PYIOBAHUS, UX 33da4H.

e [lpaBuna W mopsIOK 3Bakyanuu TpaxaaH Ha oObekTe ['BJIOY, B TOM uymncie
MaJOMOOUIIBHBIX, B SKCTPEHHBIX CITy4YasX U YPE3BhIUYAWHBIX CHTYAIIHSIX.

e [lpaBuna ¥ MOPSNOK OKa3zaHUS YCIYr Ha oMy (B MHOM MecTe HpeObIBaHUA
WHBANTU/a) WINA B JUCTAHIIMOHHOM (opMmarTe.

e [lepeuyeHb COTPYAHUKOB, YYaCTBYIOIIMX B OOECIIEYCHWH JOCTYITHOCTH JUIS
WHBATHJIOB 00bekTa (00BekTOB) W momemenuit ['BJIOY, npegocraBiaseMbIx yciyr, a Takke B
OKa3aHUU TIOMOIIM B TPEOJOJCHUU OapbepOB COMPOBOXKIACHUM MaOMOOWMIIBHBIX T'paXKIaH Ha
o0beKTe.

e CozaepxaHue JOJDKHOCTHBIX OOS3aHHOCTEH COTPYIHUKOB IO OOECIEYEHHIO
JOCTYITHOCTH ISl HHBAIUOB 00BEKTOB (mmoMeriennii) u yciayr B I BJIOY.

e [lopsamox B3aumopeiictBus corpynaukoB ['BJIOY mnpu mpemocraBieHu:n ycayr
VHBAJIN]Y.

e DopMbl KOHTPOJII M MEpPbl OTBETCTBEHHOCTH 32 YKJIOHEHHWE OT BBIIOJHEHUS
TpeOoBaHMIl 1OCTYITHOCTH O0BEKTOB U YCIYT B COOTBETCTBUHU € 3aKOHOJATEIbCTBOM.

e @opMbl KOHTPOJII M MEphl OTBETCTBEHHOCTH 3a HEBBINOJIHEHHUE, HEHaJIeKallee
BoInosiHeHHE coTpyaHukamu ['BJIOY oOs3aHHOCTEH, MpeayCMOTPEHHBIMH OpraHU3aIlMOHHO-
pacnopsIuTeIbHBIMY, JIOKaTbHBIMU akTamu ['BJIOY cornnansHOro 00CmyXuBaHuUs.

1.2. Bce Pabornukun ['BJIOY nomxHbel coOmonaTh oOIIMe NpaBuiia 3TUKETa IPH
obmennn ¢ MMI'H:
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o Obpawenue x uyenogexy: KOrja Bbl pa3roBapuBaeTe C MHBAIUIOM, oOpaliaiiTech
HEIOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKIAIOLIEMY WIM CYpIAONEPEBONUYUKY, KOTOpBIE
MPHUCYTCTBYIOT TIPU Pa3roBOpE.

o Tloswcamue pyxu: Korjaa Bac 3HaKOMSIT C UHBAJIUOM, BIIOJIHE €CTECTBEHHO MOXKAaTh
eMY PYKY: JAaxe Te, KOMY TPYAHO ABHTaTh PYKOW MJIM KTO MOJb3YETCs MPOTE30M, BIIOJHE MOT'YT
MOXKaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOMIYCTUMO.

o Haszvisaiime cebs u Opyeux: Korja Bbl BCTPEUALTECHh C YEIIOBEKOM, KOTOPBIN IIIOXO
WIM COBCEM HE BUIMT, 00s3aTEIHHO Ha3bIBaliTe ce0s M TeX JII0JeH, KOTOphIE MPUIILTH C BaMU.
Ecnu y Bac obmias Gecena B rpyiie, He 3a0bIBaiiTe MOSACHUTh, K KOMY B JaHHBIH MOMEHT BbI
oOpaiaeTech, U Ha3BaTh CeO4.

J IIpeonoorcenue nomowu. ecny Bbl IIpeasaraeTe NOMOIIb, XKAUTE, TI0Ka €€ PUMYT, a
3aTeM CrpalluBaiiTe, YTO U KaK JelaTh.

o Adexeamnocmov u exicaugocmsy: OOpalaiTech C B3pOCIBIMA WHBAIMIAMU KaK C
B3pociibiMU. OOpaiaiiTech K HUM 110 UMEHHU U Ha Thl, TOJILKO €CJIA BBl XOPOILIO 3HAKOMBI.

o He onupatimeco ma Kpecno-konscky: ONHUPAThCS WM BUCHYTH Ha YbEH-TO
WHBAJINUHOHN KOJISCKE — TO K€ CaMoe, YTO OIMMPAThCsl WIM BUCHYTH Ha ee 00agaTesne, U 3TO TOXe
pasznpaxaer. MHBanuaHas KoJsicka — 3TO 4acTh HENPHUKACAEMOro IMPOCTPAHCTBA 4YeNIOBEKaA,
KOTOPBI €€ HCIONb3YeT.

J Buumamenvnocme u mepnenugocms: Korja Bbl pasroBapuBacTE C YEJIOBEKOM,
WCIBITHIBAIOUINM TPYIHOCTH B OOIIEHUH, CIylIaiiTe ero BHUMaTenbHO. Byabre Tepmenussbl,
KIUTE, KOTJla YellOBEK caM 3aKOHYMT (pa3y. He mompainsiiTe ero u He IOroBapUBaiTe 3a HETO.
Hukorna He npuTBOpSNTECH, UTO BBl [IOHUMAETE, €CJIM HA caMOM Jiee 3To He Tak. [loBropure,
YTO BBI NOHSUIH, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IMOHSTb €TO.

J 8.Pacnonooicenue 0nsi Oecedvl: KOTJIa Bbl TOBOPUTE C YEITOBEKOM, MOJIB3YIOIIMMCS
WHBAIUTHON KOJSICKOW MIJIM KOCTBUISIMU, PACIIOJIOKHUTECH TaK, YTOOBI Ballld U €T0 I1a3a ObLIH Ha
OJTHOM YypOBHE, TOrJa BaM OyJeT Jjerde pa3roBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXET,
YUTaTh MO TY0aM, pacloOKUTECh TaK, YTOObI Ha Bac magan cBet, 1 Bac ObL10 XOpOIIIO BUAHO,
nocrapaiirech, 4To0bl Bam HUYero (exa, CUTapeTsl, pykH), HE MEIIao.

o Ilpusneuenue 6numanus yenogexa.: 4ToObl MPUBIECYb BHUMAHHUE YEIIOBEKa, KOTOPBIN
IJIOXO CIBIIINT, MTOMAIIUTE €My PYKOH WM moxJjomnaiite mo miedy. CMOTpuTe emy MpsiMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIIOJIM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT
YUTaTh 10 Ty0am.

. He cmywaiimecw, ecnu ciiy4ailHO JONMYCTHJIM OIUIOIIHOCTbH, Cka3zaB "YBuaumcs"
nian "Bel cablmany 00 3ToM...?" TOMy, KTO HE MOXKET BUJIETh WJIN CIIBIIIATS.
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2. O6s13aHHOCTH
2.1. Bce Pabornuku I'BJIOY o0s3anbl okaspiBaTh momons MMI'H B mpeoponenun
0apbepOB, MEIIAIIINX MOTYYCHHIO HMH YCIIYT HapaBHE C JPYTUMH JIMIIAMHU.
2.2. Bce Pabornuku ['BJIOY o06s3anbl cobmonath [IpaBuna stukera mpu OOIIEHUU C
MMI'H:
Ilpasuna muxema npu 0dOweHUU C UHBATUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHIU
npu nepeosuiceHuu:

o [lomHuTE, YTO HHBANUAHAA KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJIKAiTe, HE KJIaAUTE HAa Hee HOTU 0e3 pa3pelieHMs.
Havarp xatuth Komsicky 0e3 coryiacus MHBaJUJa — TO XK€ CaMoO€, YTO CXBATUTh U IMOHECTU
YeJioBeKa 0e3 ero pasperieHusl.

. Bcerna cripammBaiite, Hy»KHa JIM ITIOMOIIb, IIPEXKJIE YeM OKas3aTh ee. lIpennaraiitre
IIOMOILb, €CJIM HY’KHO OTKPBITh TSDKEIIYIO ABEPh WM IIPOWTHU 110 KOBPY € JJIMHHBIM BOPCOM.

o Ecnu Bame npemiokeHne 0 NOMOIIM MPUHATO, CIIPOCUTE, YTO HYXHO JIeNaTh, U
YETKO CIEYUTE HHCTPYKIIUSM.

o Ecin Bam paspemmnu mnepeiBUraTh KOJSACKY, CHadaja KaTUTE €€ MEUICHHO.

Komnsicka OpicTpo HaOupaeT CKOPOCTb, M HEOKUAAHHBIA TOTUYOK MOXKET MPUBECTH K TOTEpe
PaBHOBECHS.

. Beerna nuuno yOexpaiiTech B JOCTYHMHOCTH MeECT, TJ€ 3allJJAaHUPOBAHBI
MepOIpHATHA. 3apaHee OMHTEPECYHTECh, KaKHe MOT'YT BO3HHUKHYTH MPOOJIEMBI MM Oapbepbl U
KaK UX MOYKHO YCTPaHUTb.

° He nago xmomaTh yelloBeKa, HAXOMAMICTOCS B MHBAJIMIHON KONSCKE, IO CIIMHE
WU TI0 TIIeYy.

° Ecnu BO3M0HO, pacioOKUTECh TaK, YTOOBI BAlllK JIHIIa OB Ha OTHOM YPOBHE.
N3beraiite monokeHus, IpyU KOTOPOM BalieMy COOECEeTHUKY HYKHO 3aIIPOKU/IBIBATH TOJIOBY.

° Ecnmu cymecTByrOT apXUTEKTypHBIE Oapbepbl, MPEIyNpEeauTe O HHX, YTOOBI
YEJI0BEK UMEN BO3MOKHOCTh IIPUHUMATh PELICHUS 3apaHee.

° I[TomHuTE, 4YTO, Kak MOpaBWIO, Yy JIOACH, HMEIOMHUX TPYIAHOCTH MPHU
NepPEIBIKCHUH, HET MPOOJIEM CO 3PEHHUEM, CITYXOM U TOHUMaHHEM.

° He mymaiite, 9T0 HEOOXOIUMOCTH TOJIB30BATHCS MHBAIHIHOW KOJSCKOW — 3TO

Tpareausi. ITo crocod cBOOOIHOro (€CiIM HeT apXUTEKTYPHBIX OapbepoB) nepeaBuxenus. EcTb
JIOM, TIONB3YIOMINECS MHBAIUIHONW KOJSCKOM, KOTOPbIE HE YTPAaTHIU CIIOCOOHOCTH XOIUThH U
MOTr'yT MepeABUTATBCA C TTOMOIIbBIO KOCTBIJICfI, TPOCTU U T.II. Komsicku oHn HUCIOJIB3YIOT JIA
TOrO, 4TOOBI 9KOHOMHUTEL CHJIBI U 6BICTpee NepcaABUTATHCA.

Ilpasuna ymukema npu 0OUleHUU C UHBATUOAMU, UMEIOWUMU HApYUIeHUe 3PeHue
UU He3PAUUMU:

. [Ipennarasi cBOIO MOMOIIb, HANPABJISINTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy,
WINTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CIENOro YeloBeKa M TALIUTh €ro 3a
co0oii.

. Onummure Kpatko, TA€ Bbl HaxomuTech. IlpemymnpexnaiiTe O NPENsSTCTBUAX:
CTYNEHSX, JTyXax, sMaxX, HU3KUX MIPUTOJIOKaxX, TpyOax u T.II.

. Wcnonp3yiiTe, ecnu 3TO yMECTHO, (pa3bl, XapaKTepU3yIOIIHE 3BYK, 3alax,
paccrosHue. [lenutech yBUJICHHBIM.

J Obpamaiitecs ¢ co0akaMU-TIOBOABIPSIMH HE Tak, KaK C OOBIYHBIMH JOMAITHUMH
XKUBOTHbIMH. He komanayiiTe, He TporaiTe U He UrpaiTe ¢ cO0aKONU-TIOBOIBIPEM.

o Ecnu BBl coOupaerech YUTaTh HE3pSUYEMY UYEIOBEKY, CHadala MpeaynpenuTre oo

3ToM. ['0oBOpUTE HOpMaNbHBIM TroocoM. He mpomyckaiite nHbOpMaIuio, eciau Bac 00 3TOM He
HOIIPOCAT.

. Ecnu 3T0 BaxkHOE MUCHMO MU JOKYMEHT, HE HY)KHO /ISl yOeIUTeTbHOCTH J1aBaTh
ero norporats. [Ipu 3TOoM He 3ameHsiiTe ureHne nepeckazoM. Korga He3psunii 4enoBeK JTOKEH
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MOATNHUCATh JOKYMEHT, MPOYUTANWTE ero 00s3aresbHO. IHBAINAHOCTh HE OCBOOOXKIAET CIIETIOro
YeJIOBEKa OT OTBETCTBEHHOCTHU, O0YCIIOBIEHHON JOKYMEHTOM.

J Bceerna obparmaiitTech HEOCPEICTBEHHO K YENIOBEKY, TayKEe €CIIM OH Bac HE BUUT,
a He K ero 3ps4eMy KOMIIaHbOHY.

J Bceerna HaseiBaiiTe ce0si W MPENCTAaBISHTE APYrMX COOCCETHHKOB, a TaKkKe
OCTAJIBHBIX NPUCYTCTBYIOIIUX. Ecam BB XOTHTE TTOXKATH PYKY, CKaXXUTC 00 3TOM.

J Korna Bbl mpemnaraere He3psueMy 4eEJIOBEKY CECTh, HE yCakMBalTe ero, a
HaIlpaBbTE PYKYy HA CIIMHKY CTYJIa WM NOMJIOKOTHUK. He BoguTe mo MOBEPXHOCTH €ro pyKy, a
JaiiTe eMy BO3MOXXHOCTh CBOOOIHO TOTPOraTh MpeaMeT. Eciu Bac mompocuim MoMOYb B3STh
KaKOW-TO TPEIMET, He CIeXyeT TSHYThb KHUCTh CIENOro K MpeaMeTy M OpaTh €ro pykoW 3TOT
peaMeT.

. Korma Bbl oOmiaerech ¢ Tpymnmoi HE3psUUX JIFOACH, He 3a0bIBaliTe Ka)<JIbli pa3
Ha3bIBaTh TOr'0, K KOMY BbI 00paIaeTech.

. He 3acraBngiite Bamero co0OeceHMKa BemaTb B IYCTOTY: €CIM  BbI
nepeMeniaeTech, MpeaynpeauTe ero.

J BrionHe HOpManbHO YMOTPEOIATH CIOBO «CMOTPETHY». JlJIsl HE3psiuero 4yeioBeka
3TO 03HAYAET «BHUJIETh PYKaMU», OCSI3AaTh.

. W36eraiiTe pacmiiplBUaTBHIX ONpPEACNCHUM M HHCTPYKIHM, KOTOpbIe OOBIYHO

COIIPOBOXAAKOTCA KECTAMU, BI)Ipa)KeHI/Iﬁ Bpoac «Crakan HaxoauTcsa riae-Tto TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEINHE CTOJIAY.

. Ecnu BBl 3aMeTHIIM, YTO HE3PSAYUIl YenoBeK COMIICS C MapuIpyTa, HE yInpaBlisiiiTe
€ro IBUKEHUEM Ha PacCTOSHUU, OO IUTE U TOMOTUTE BHIOPATHCS HA HY)KHBIHM MYTh.
o IIpu cniycke iy nmoabeMe 1o CTyNEeHbKaM BEAUTE HE3PSYEro NEePIeHINKYISIPHO K

HuM. [lepensurasich, He nenalTe PHIBKOB, PE3KUX ABMKEHUU. [Ipu CONMPOBOXKIECHUMN HE3PSYETO
YeJIOBEKA HE 3aKJIaJbIBaliTe PyKH Ha3aJ — 3TO HEYy100HO.

Ilpasuna smuxkema npu 00WeHUU C UHBAIUOAMU, UMEIOUUMU HAPYUIEHUE CIYXA:

o PasroBapuBas ¢ 4e€II0BEKOM, y KOTOPOIrO INIOXOM CIIyX, CMOTPHUTE IPSIMO Ha HETO.
He 3aremnsiiTe cBOE JIMIIO M HE 3aropaKMBAalTe €ro pykaMmH, BOJOCAMH WM KaKHMH-TO
npeameramu. Bam cobecelHUK AOMKEH UMETh BO3MOKHOCTB CIIEAUTH 3@ BBHIPAKEHUEM Balllero
auna.

o CymecTByeT HECKOIBKO THUIIOB M cTeneHed TiyXxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOIIEHUS C JII0/IBMHU, KOTOpBIE TUIOXO ciblmaT. Eciu Bl He 3HaeTe,
KaKOM MpeIo4ecTb, CIIPOCUTE Y HUX.

o Hekoropele nronn MOryT CIBILATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH
HenpaBWwiIbHO. B 3TOM ciiydae roBopute Ooniee IPOMKO M YETKO, MOAOHMpas IMOAXOJSIINI
ypoBeHb. B 1pyroMm ciydyae moHagoOMTCS JUIIb CHU3UTH BBICOTY T0J0CA, TaK KaK YEIOBEK
yTpaTUi CHOCOOHOCTh BOCHPUHUMATh BHICOKHE YaCTOTHI.

° Uto0bl MpUBIIeYs BHUMAHKE YEIIOBEKA, KOTOPBIN TIOXO CIIBIIIAT, HA30BUTE €0 MO
nMenn. Ecim oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YeJIOBEKA UITK KE TIOMaxaTh PYKOM.

° I'oBopuTte sicHo u poBHO. He HyXHO W3/IMILIHE MOAYEPKUBATH YTO-TO. Kpuuars,
0COOCHHO B YXO0, TOXE HE HaJIO.

° Ecnmm Bac mpocaT MTOBTOpUTH 4YTO-TO, MompoOyiTe mnepedpa3supoBarh CBOE
npeoxeHue. Menonp3ynre :KecThl.

° VYO6enutech, uTO Bac mMOHsUIM. He cTecHSWTECh CHOPOCHUTH, TOHSI JIK Bac
co0EeCEeIHIK.

. Ecin BB cooOmiaere wuHdoOpmaiuioo, KoTOpas BKIOYaeT B ce0s HOMep,

TEXHUYCCKUU WM JPYroil CIOKHBIA TEPMHUH, aJpec, HANMUIIUTE €€, COOOmmuTe 1Mo ¢Gakcy Win
ANEKTPOHHON TOYTE UITH JIIOOBIM IPYTHUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSATA.

. Ecnm cymecTByrOT TpyIHOCTH TP YCTHOM OOIIEHUM, CIIPOCHTE, HE Oyner Ju
MIPOIIIE MEePEnHChIBAThHCS.
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o He 3a0bIBaiite 0 cpeze, KOTOpasi Bac OKpyXaeT. B OONBIIMX HIIK MHOTOIIOTHBIX
MOMEIICHUAX TPYIAHO OOIIATHCS C JIFOJABMH, KOTOPBIC TIOXO CIBIIIAT. SIPKOE COJHIIC UM TCHb
TOXKE MOT'YT OBITH Oaphepamu.

o OdeHb 4acTo TIyXHe JIFOIU UCTIONB3YIOT SA3bIK jkecToB. Eciu BeI 00I11aeTech uepes
MepeBOUMKa, He 3a0y/bTe, YTO OOpalarhcss HAaI0 HEMOCPEICTBEHHO K COOECeIHHKY, a HEe K
MEPEBOTYHKY.

J He Bce jiroau, KOTOpbIC IUIOXO CIBIINIAT, MOT'YT YUTaTh Mo rybam. Bam yudrie
BCErO CIPOCUTH 00 3TOM IpH MepBoii BeTpede. Ecim Bain codeceTHUK 00J1a1aeT STHM HABBIKOM,
HY)KHO COOJIFO/IaTh HECKOJIbKO BaKHBIX MpaBWj. [IOMHHTE, YTO TOJIBKO TPH W3 JECATH CIIOB
XOPOIIIO MPOYUTHIBAKOTCS.

L Hy)KHO CMOTPETh B JIMOO CO6€C€I{HI/IKy U TOBOpUTHL SCHO W MCIAJICHHO,
HCITIOJIb30BATh IIPOCTBIC q)paSBI u u3zberaThb HECYHICCTBCHHBIX CJIOB.
L4 Hy)KHO HCIOJIb30BAaTh BBIPAXKCHUC JIMIA, KCCTBI, TCIOABUKCHUSA, CCIU XOTUTC

TOTYEPKHYTh WJIU TIPOSICHUTD CMBICIT CKa3aHHOT 0.
Ilpasuna smukema npu odueHUU ¢ UHEATUOAMU, UMEIOUWUMU 3A0EPIHCKY 8 PA3GUMUL
U npoonemovl 00ULeHUs, YMCMEEHHbIE HAPDYUIEHUA:

. Hcnonp3yiiTe JOCTYMHBIN S3bIK, BEIPAKANTECHh TOYHO U IO JICITY.

. N3beraiite ClIOBECHBIX IITAMIIOB UM OOpPa3HBIX BBIPAKEHUH, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOCCETHUK C HUMH 3HAKOM.

. He rosopute cBricoka. He nymaiite, 4To Bac HE MOMMYT.

° ['oBops 0 3agavax WM MPOEKTE, PACCKa3bIBANTE BCE «I10 maram». [laiite Bamemy
cobeceTHNKY BO3MOYKHOCTh OOBITPaTh KaXKIbIH IIIar MOCJie TOTr0, KaK BbI OOBSICHIIH €MY.

J Hcxonure 13 TOro, 4To B3POCIBIM YETOBEK C 3aJIEPKKOM B pa3BUTHU UMEET TaKOU
K€ OIIBIT, KaK U JII000M APyroi B3pOCIbIA YEIOBEK.

o Ecnu HeoOxoaumo, wucmonb3yidTe wumocTpauuu win  (otorpadpuu. bynere
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He caaBaiitech, eciu Bac ¢ IEPBOro pas3a HE MOHSIIN.

. OOpamaitech ¢ 4eTOBEKOM C MpOoOJIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI OBl

oOpamanuck ¢ a00bIM ApyruM. B Gecene oOcyxmaiiTe Te jke TeMbl, Kakue Bbl 00CYXIaeTe C
IpyruMu JTIoabMA. Hanpumep, 1iiaHbl Ha BBIXOIHBIC, OTITYCK, MTOT0/a, TTOCTIEAHUE COOBITHSI.

° OO0pammaiTech HEITOCPEACTBEHHO K YETIOBEKY.

° [TomamTE, YTO MIOAU C 3aIEPKKOW B PA3BUTHH JCECIIOCOOHBI U MOTYT
MOJITUCHIBATH IOKYMEHTHI, KOHTPAKTBI, TOJIOCOBATh, JIaBAaTh COTJIACKE HAa MEITUITUHCKYIO TTOMOIIIb
H T.1.

Ilpaguna >muxema nu o0OWEeHUU C UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
Hapyuwienus:

[Icuxuueckue HapylieHUss — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BUTHU. Jlroam ¢
MICUXWYECKUMH TMPOOJIeMaMH MOTYT HCHBITBIBATH OMOIIMOHANBHBIE pPACCTPONMCTBA WU
3aMeIIaTeabCTBO, OCIOKHSIONINE UX )KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYMBBIN B3TJIS]T HA MUP.

. He namo amymaTh, 4TO JIOAM C TCUXMYECKHMMH HapYIICHUSAMU O005S3aTeIbHO
HYXIAar0TCs B I[OHOHHHTGHLHOﬁ IIOMOIIX U ClI€UaJIbHOM 06paH_IeHI/II/I.
. OOpamaiTech C JOIbMH C IICUXUYECKUMH HAPYIICHUSIMHU KakK C JTUYHOCTAMH. He

HY)KHO JIeJaTh MPeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBITa OOIICHUSI C IPYTHUMH JIFOIbMU
¢ Tako# ke (hopMoii HHBATHMIHOCTH.

o He cnemyer mymarp, 4To JIFOIM C NICUXWYECKUMHU HApYIICHUSMH Ooliee OPYrux
CKJIOHHBI K Hacwiuio. JT1o mud. Ecnu Bbl ApyxkemroOHBI, OHU OyAyT 4YyBCTBOBaTh CeOs
CIIOKOMHO.

. HeBepHo, uTO nIOAM C TNCUXUYECKMMHM HapyHIICHUSMHU HMMEIOT MpOOJIEeMbl B
TIOHUMAaHHWU HUJIM HHUXKC 11O YPOBHIO MHTCIIJICKTA, YEM 60JII>LHI/IHCTBO JIIOIICI\/'I.
. Ecnu yenoBek, UMEIOMIMN MCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIPOCUTE €ro

CHOKOﬁHO, YTO BbI MOXCTC CACIATh, YyTOOBI IIOMOYb cMYy.



o He TOBOPUTEC PE3KO C YCIOBCKOM, UMCIOIIHUM IICUXHYCCKHC HAPYIICHHUA, OAXKEC
€CJIKM y BaC €CThb IJId 3TOI'0 OCHOBAHMUA.
Hpasuﬂa imuxKkema npu oﬁmeuuu C unsaﬂudom, ucnosimblearouium 3ampy0nenu}l 6

peuu:
. He urnopupyiire nronei, KOTOpbIM TPYJAHO TOBOPUTH, IIOTOMY YTO IIOHATHh UX — B
BAIlIUX UHTEpECcax.
. He nepe6uBaiite 1 He MONpaBIIAiiTe Y€I0BEKA, KOTOPBIM UCIBITHIBAET TPYIHOCTH

B peun. HauwmHaliTe TOBOPUTH TOJNBKO TOTJA, KOTJAa YOCIUTECh, YTO OH YK€ 3aKOHUYWI CBOIO
MBICITb.

. He nbiTaiiTech yckopuTh pa3roBop. byabTe TOTOBBI K TOMY, UTO Pa3roBop ¢
YEJIOBEKOM C 3aTPYIHEHHON Peublo 3aiiMeT y Bac Oosbllie BpeMeHu. Eciu BhI criemmuTe, Jydiie,
W3BUHUBIIKNCH, JOTOBOPUTHCA 00 OOIIEHUH B IPYroe BpeMsl.

. CMmorpute B JIMIIO0 COOECETHUKY, MTOAIEPKUBATE BU3yalbHbI KOHTAKT. OTHaiiTe
9TOH Oecelie Bce Ballle BHUMaHMUE.

. He nymaiite, 4To 3aTpyaHEHUs B pEYd — II0Ka3aTelb HU3KOIO YpPOBH:
MHTEJUIEKTA YEJI0BEKa.

o CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KUBKA.

. He npurBopsiiTech, ecinu Bbl HE IOHSUIM, YTO BaM cKasaiu. He crecHsiitecs

EpECIIPOCUTE. Ecnu Bam cHOBa He YAQJIOCh ITOHATH, IMOIIPOCHUTE NPOU3HCCTH CIIOBO B Ooiee
MCOJICHHOM TEMIIC, BO3MOXKHO, I10 6y1(BaM.

. He 3a0biBaiiTe, yTO 4€IOBEKY C HAPYIICHHOW PEYbI0 TOXKE HYKHO BBICKA3aThCS.
He nepebunaiite ero u He monasisiite. He ToponuTe roBopsiero.
. Ecnu y Bac BO3HHMKalOT mpoOieMbl B OOIICHHH, CIPOCHTE, HE XOYeT U Balll

co0eceIHUK UCIOIBb30BATh APYrol CIIOCO0 — HANUCaTh, HAIIEYaTaTh.

3. OTBEeTCTBEHHOCTH

3.1. Pabornuku I'BJIOY He3aBucMMO OT 3aHUMAeMOW JIOJDKHOCTH, HECYT
OTBETCTBEHHOCTbH 3a COOJIIOICHUE NMPUHIUIIOB M TPeOOBAHUMN MOJUTUKUA OOECIIEUEHHS yCIOBUMA
noctynHoct uii MMI'H 00BEKTOB M NIpeoCTaBiIsSE€MBIX YCIyr, a Takke 3a JelcTBUs
(Oe3nelicTBUE) HAPYIIAIOIINE T IPUHITUITBEI U TPEOOBAHMUSL.

3.2. K Mepam OTBETCTBEHHOCTH 3a YKJIIOHEHHE OT HUCIIOJHEHUSI TPeOOBAHUN K CO3TaHUIO
ycioBuit uia 6ecnpensitctBeHHoro gocryna MMI'H k o6sekram u yenyram ['BJIOY orHOCcATCS
Mepbl JUCHUIUIMHAPHOM M  aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH, B COOTBETCTBUU C
3aKOHO1aTeNbCTBOM Pocculickont Penepanuu.

r6A0Y AETCKWUIA CAL N 84 MPUMOPCKOIO PANOHA CAHKT-METEPBYPIA, 3eHuenko CeeTnaHa BanenTiHosHa, 3ABEAYIOLLWIA
08.12.2021 15:01 (MSK), Ceptudmkat N2 23D8D500BAAD76A040F11BF543B22980




