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PaGorHukaMu opraHu3anuii, MPeIOCTABISIONIMX YCIYTH HACEJICHUIO, JOJIKHA OBITh
OKa3aHa TOMOIIb WHBATUAAM B MPEOJOJICHUH OaphepoB, MEMIAONINX MOMYyYECHHI0 UMH YCIYT
HapaBHE C IPYTUMHU JIHLIAMHU.

COBOKYNHOCTh CIOCOOHOCTEW, 3HAHUI M yMEHUW, HEOOXOOUMBIX UId 3(PPEKTUBHOrO
OoOIlIeHNs TpU OKa3aHWW TOMOIIM WHBaJIWAaM B TIPEOAOJCHHH OapbepoB Ha3bIBACTCS
KOMMYHUKATUBHAas 3 (PeKTUBHOCTD.

Kommynukanus (oOuieHue) paccMaTpuBaeTcs KakK —BakKHEWIIass CTOpoHa JitoOoi
NesTeNbHOCTH, BO  MHOTOM  ofecleuMBaIias €€ ycmeXx W MHPOAYKTUBHOCTb.
KomMyHUKaTHBHAsT KOMIIETEHTHOCTh HeoOXxoauma Kaxkiaomy. Jlis crenwainucToB
npodeccuoHaIbHO 3HAYUMBIMHU SIBJSIOTCS YMEHHUS TPaBUILHO BOCIPUHUMATh W MOHUMATh
JPYroro 4ejaoBeKa, paMOTHO OKa3bIBaTh YCIYTH B YUPEKACHUN WM OpTraHU3aIHH.

Pa3BuTie KOMMYHHMKAaTUBHBIX YMEHHH CKJIAIbIBACTCS U3 CIEAYIOUIUX OCHOBHBIX
HaBBIKOB:

- u30erath KOH(PIUKTHBIX CUTYaLlUi;

- BHUMATENBHO CIIYIIATh UHBAJIM/IA U CIIBIIIAThH €T0;

- perynupoBarb ~ COOCTBEHHbIE  AOMOLMH,  BO3HHUKAIOIIME B  IIpOLEcCe
B3aUMOACHCTBHS;

- 00ecreunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIICHHIA,

- [IMBUJIM30BAHO MIPOTUBOCTOSTH MAHUITYJIMPOBAHUIO.

CymecTByloT 001Me NMpaBWJja 3THKeTA NMPH OOMIEHWHM ¢ MHBAJUIAMH, KOTOPHIMU
MOTYT BOCIIOJNB30BAThCsl PAOOTHUKHM OpPTaHHU3aIUi, MPEJOCTaBISIONINX YCIYTH HACcENIeHUIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTYyallUH:

1 Obpawenue x uenosexy: Korja BBl pPa3rOBapUBACTe C HWHBAIHIOM, OOpamanTech
HEMOCPEJACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CYpJONEpPEBOAYHKY, KOTOpHIE
MPUCYTCTBYIOT TIPU PA3rOBOPE.

2. [looicamue pyku: KOTJa Bac 3HAKOMST C WHBAJIHJOM, BIIOJIHE €CTECTBEHHO IOXKATh
eMy pYKy: Jdaxke T€, KOMy TPYAHO JBUTATh PYKOW HIJIM KTO MOJb3yeTCs] MPOTE30M, BIIOJIHE
MOT'YT I0XaTh PYKY — IPaBYIO WU JIEBYIO, YTO BIOJIHE JAOMYCTUMO.

3. Hasvisatime cebs u Opyeux: KOrja Bbl BCTPEYAETECh C YETOBEKOM, KOTOPBIN IIJIOXO HITH
COBCEM HE€ BUJIHT, 0053aTeNIbHO Ha3bIBaliTe ceOsl M TeX JIIOAeH, KOTopble MpUILIH ¢ Bamu. Eciu
y Bac obmias Oecema B rpymnme, He 3a0bIBaliTe MOSICHATH, K KOMY B JaHHBII MOMEHT BBI
oOparaerech, 1 Ha3BaTh CeOI.

4. Ilpeonoscenue nomowuy: €Clvi Bbl MpeAsiaraeTe MoMoIlb, KIUTE, IOKa ee MPUMYT, a
3aTeM CIpalIuBANTE, YTO U KaK JIe1aTh.

5. Adexeamnocmb u 6edxciugocms: OOpaIIaiTeCh ¢ B3POCIBIMA HWHBAJIUIAMH KaK C
B3pocibiMi. OOpaiaiiTech K HUM IO UMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOILIO 3HAKOMBI.

6. He onupatimecs Ha Kpeci0-KoACKy: OMAPATHCS WM BUCHYTh HA YbeH-TO WHBATUIHON
KOJISICKE - TO )K€ CaMoe, YTO ONUPATHCS MIIM BUCHYTh Ha e 00JlaaTele, u 3TO TOXKE pa3apaxkact.
WNuBanuanas Koisicka - 3TO 4YacTh HEMPUKAcaeMOro MpPOCTPAHCTBA YEIOBEKa, KOTOPBIA ee
HCIIONb3YET.

7. Bnumamenvnocmv u mepnenusocmuv: KOTJa Bbl DPA3roOBapUBAcTE C UEIOBEKOM,
WCIBITHIBAIOUIMM TPYIHOCTH B OOIIEHUH, CIylIaiiTe ero BHUMaTenbHO. Byabre Tepmenussbl,
XKIUTE, KOTJIa YelIOBEK caM 3aKOoHYMT (pazy. He mompainsiiTe ero u He IOroBapUBaiTe 3a HETO.
Huxorna He npuTBOpsiiTECH, YTO BBl IOHUMAETE, €CJIM HA caMOM Jeie 3To He Tak. [loBTopure,
YTO BBl TOHSJTH, 9TO TIOMOXET YEJIOBEKY OTBETUTH BaM, a BAM — TOHSThH €TO.

8.Pacnonooicenue 0na 6ecedvl: KOTra Bbl TOBOPUTE C UEIOBEKOM, IMOJB3YIOIIUMCS
WHBAJTUAHON KOJISICKON MIJIM KOCTBUISIMH, PACIIONIOXKHUTECH TaK, YTOOBI BaIllM M €T0 Ta3a ObLIN Ha
OJTHOM ypOBHE, TOTJa BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET,
YUTaTh MO T'y0aM, pacroiioKUTECh Tak, YTOObI Ha Bac mangan cBet, u Bac Gb110 XOpOIIIO BHAHO,
nocrapaiirech, 4To0bl Bam HUYEro (€13, CUTapeThl, pYKH), HE MEIIaJo.

9.1lpusneuenue eHumManusi 4enogeka: 4TOObl NMPHUBIEYb BHMUMAHHUE YEJIOBEKA, KOTOPBIN
IJI0XO CIHBIIINT, MOMAIIUTE €My PYKOM WM moxjonaiite mo miedy. CMOTpuTe emy MpsiMo B
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rJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIFOAM, KOTOPBIE IIOXO CIBIIIAT, MOTYT
YUTaTh 110 ry0am.

10. He cmywatimecs, eciid CIIy9aiiHO JOIYCTHIIA OILIONTHOCTh, CKa3aB "YBHUIUMCS" WIH
"BsI capimanu 00 3ToM...?" TOMY, KTO HE MOXKET BUJIETh UJIU CIIBIIIATH.
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